
Albert-Ludwigs-Universität Freiburg

A short overview

The University IT Services

Staff of the University IT Services



Our virtual information booth

▪ Welcome!

▪ We are here today to 
▪ provide information and to

▪ answer your questions!

▪ Please post your questions in 
the chat!
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Who we are

▪ Rechenzentrum = University‘s IT 
Services

▪ Responsible for the IT 
infrastructure of the university

▪ E.g.: e-mail, UniCard, HISInOne
(campus management), ILIAS 
learning platform (eLearning), 
printing, videoconferencing, 
PC workstations, 
E-Assessment…
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Where we are

▪ Main building:
Hermann-Herder Straße 10. 
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▪ PC-Pools and E-Examination Center:
Werthmannstraße 4 (next to the 
University Library)

▪ Helpdesk:
https://www.rz.uni-freiburg.de/helpcenter-
en/studentische_beratung_eng

https://www.rz.uni-freiburg.de/helpcenter-en/studentische_beratung_eng


Our central study portals
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myAccount1

https://myaccount.uni-freiburg.de



Our central study portals
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myAccount

Manage your Account
• Setup and administration

of the Uni-Account

• WLAN: eduroam-access 

and management

• Uni-E-Mail-Box setup

• Printer account

1

https://myaccount.uni-freiburg.de



Wifi functionality / eduroam

▪ The University of Freiburg and many other universities around
the world offer „eduroam“ as a wifi resource

▪ The password for this is set on 
https://myaccount.uni-freiburg.de

1. Set system language to English.

2. Navigate to „Pass-/Kennwort“

3. -> „eduroam Kennwort“

4. Set an eduroam password which
differs from your main pw and 
confirm by entering your main pw
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https://myaccount.uni-freiburg.de/


Wifi functionality / eduroam

▪ Now you can login to eduroam using your credentials (@uni-
freiburg.de) and your eduroam password

▪ e.g.: Miriam Student – ms2011

▪ Eduroam
▪ Login: ms2011@uni-freiburg.de

▪ pw: <eduroam-password>

▪ EAP method: PEAP

▪ Phase 2 authentication: MsCHAPv2
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Setup email-Address
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Syntax Mail, e.g.:

firstname.name@students.uni-freiburg.de

firstname.name@mars.uni-freiburg.de

More information:

https://www.rz.uni-

freiburg.de/services-en/uniaccount-

en/email/email-en

mailto:firstname.name@students.uni-freiburg.de
mailto:Surnam.name@mars.uni-freiburg.de
https://www.rz.uni-freiburg.de/services-en/uniaccount-en/email/email-en
https://www.rz.uni-freiburg.de/services-en/uniaccount-en/email/email-en


Our central study portals
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myAccount

Access to IT
• Setup and administration

of the Uni-Account

• WLAN: eduroam-access 

and management

• Uni-E-Mail-Box setup

• Printer account

1

HISinOne 2

https://myaccount.uni-freiburg.de

https://campus.uni-freiburg.de



Our central study portals
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myAccount

Access to IT
• Setup and administration

of the Uni-Account

• WLAN: eduroam-access 

and management

• Uni-E-Mail-Box setup

• Printer account

1

HISinOne

Studium organisieren
VVZ, Studienplaner, Veranstaltungs-

belegung, Prüfungs-anmeldung, 

Kontaktdaten, Rückmeldung, .… 

Organize your studies
• Planner of studies

• Course enrollments

• Exam registrations

• Course catalog (VVZ) 

• Contact data

• Re-registration
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Campus-Management HISinOne

Planner of studies
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Enrollment for

courses

Registration for

non-graded works

Registration for

exams



Campus-Management HISinOne

Schedule
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Confirm presence for corona-contact tracking



Campus-Management HISinOne

Contact data
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Campus-Management HISinOne
preferred e-mail address, Corona contact data
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Preferred e-mail adress will be synchronized with

myAccount

ILIAS



Campus-Management HISinOne

contact, help
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HISinOne wiki for students

Whom should I contact for help? 

▪ If  you  have  organizational  questions,  e.g.  regarding  course 
enrollment periods, please contact the responsible faculty or 
institution. 

▪ In case of technical problems, the Campus Management Team can 
help at cm@rz.uni-freiburg.de

mailto:cm@rz.uni-freiburg.de


Our central study portals
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myAccount

Access to IT
• Setup and administration

of the Uni-Account

• WLAN: eduroam-access 

and management

• Uni-E-Mail-Box setup

• Printer account

1

HISinOne

Studium organisieren
VVZ, Studienplaner, Veranstaltungs-

belegung, Prüfungs-anmeldung, 

Kontaktdaten, Rückmeldung, .… 

Organize your studies
• Course catalog (VVZ) 

• Study planner

• Course booking

• Exam registration

• Contact details

• Registration, .… 

2

ILIAS 3https://campus.uni-freiburg.de

https://myaccount.uni-freiburg.de

https://ilias.uni-freiburg.de



Our central study portals

08.10.2021 Rechenzentrum Uni Freiburg 18

myAccount

Access to IT
• Setup and administration

of the Uni-Account

• WLAN: eduroam-access 

and management

• Uni-E-Mail-Box setup

• Printer account

1

HISinOne

Studium organisieren
VVZ, Studienplaner, Veranstaltungs-

belegung, Prüfungs-anmeldung, 

Kontaktdaten, Rückmeldung, .… 

Organize your studies
• Course catalog (VVZ) 

• Study planner

• Course booking

• Exam registration

• Contact details

• Registration, .… 
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ILIAS 

Studium organisieren
VVZ, Studienplaner, Veranstaltungs-

belegung, Prüfungs-anmeldung, 

Kontaktdaten, Rückmeldung, .… 

Digital learning
• Online course materials

• Interactive 

communication

• Connection to online 

conference systems

• Digital exercises

• …
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https://ilias.uni-freiburg.de



Learning Management System 

ILIAS
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Learning Management System 

ILIAS
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Learning Management System 

ILIAS
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Learning Management System 

ILIAS – Overview and Courses
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Learning Management System 

ILIAS – Overview and Courses
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Learning Management System 

ILIAS – Repository
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Learning Management System 

ILIAS – Repository
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Scroll 

down



Learning Management System 

ILIAS – Repository
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Scroll 

down



Learning Management System 

ILIAS – Repository
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Scroll 

down



Learning Management System 

ILIAS – Support
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RZ Homepage / Services / 

Uni-Account
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https://www.rz.uni-freiburg.de

https://rz.uni-freiburg.de/


RZ Homepage / Services / 

Uni-Account
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https://www.rz.uni-freiburg.de

https://rz.uni-freiburg.de/


RZ Homepage / MS 365 Licences
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https://www.rz.uni-
freiburg.de

https://www.rz.uni-freiburg.de/


Further information – see leaflet

„IT Services for Students“
▪ German: https://www.rz.uni-freiburg.de/go/studiheft

▪ English: https://www.rz.uni-

freiburg.de/inhalt/dokumente/pdfs/broschueren/studieng/
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Get in contact:

Problems with mit WIFI/eduroaum, VPN, etc?

beratung@rz.uni-freiburg.de

Problems with Uni-Account?

nutzerservice@rz.uni-freiburg.de
• Hermann-Herder-Strasse 10, Raum 002, Base floor

• Opening hours: Tue – Thu 09:00-12:00

https://www.rz.uni-freiburg.de/go/studiheft
https://www.rz.uni-freiburg.de/inhalt/dokumente/pdfs/broschueren/studieng/view
mailto:beratung@rz.uni-freiburg.de
mailto:nutzerservice@rz.uni-freiburg.de

